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Instinct 
Assess 
Communicate 
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A  flight attendant brings a 
casual acquaintance back 
to his hotel room. He was 
found was found murdered 
the next  morning. 

Mexico City 2011  
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A crew member attempts 
to take a cab to his hotel. 
Is approached by what 
looks like a yellow taxi 
cab. He got in and It was 
not a taxi.  

Shanghai 2013 
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A crew member sees a person 
“accidently” drop a roll of currency. 
When stopping to pick it up he is 
accused of stealing it. 

Moscow 2013  
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Before You go 

Rules of the 
Road Communication 

starts before 
you go 



 
Copyright © 2013 Boeing. All rights reserved. IACT | 9 

Remain alert 
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Observe 
the locals 
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Have the 
conversation 
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Rules for the Road 

Rules of the Road 



 
Copyright © 2013 Boeing. All rights reserved. IACT | 13 

If Lightning Strikes. 

If lightening 
strikes 
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What would you do? 
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HIDE 
RUN 

FIGHT 
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RUN 
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HIDE 
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FIGHT 
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Develop a Survival Mindset. 
Ask the “What if” questions. 

No plan  

Fall into 
disbelief 

Panic 

Denial, 
helpless 

Shock 

Plan  

Recall 
the plan  

Commit to 
action 

Anxious 

IACT 

Gulf becomes wider at this point 

Same first reaction, startle and fear 
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Mumbai 2008  
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Terrorist attacks killed 166 
people over three days at 
two five-star hotels, a train 
station and a small Jewish 
community center.  
 

Mumbai 2008  
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“I made an unfortunate and almost 
fatal tactical error…I decided to go 
down to the lobby…” 

“If the doors had not closed as 
quickly as they did I’m sure I would 
have been toast.” 

Captain Thomas B. Cook 
Northwest Airlines 
Dec 12, 2008 
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